
A specialty pharmacy’s 
highest priority is to 
ensure a seamless 
continuum of care that 
meets the patient’s 
unique healthcare needs. 

A Specialty Pharmacy  
Patient’s Journey

Specialty pharmacies go beyond merely dispensing medications. They 
play an essential role in delivering specialized, comprehensive care to 
patients with chronic, rare, and complex medical conditions. The specialty 
pharmacy is involved in every step of the patient’s journey, regardless of 
how long or difficult it may be.   

The National Association of Specialty Pharmacy (NASP) is the only national association representing all specialty pharmacy 
industry stakeholders. NASP’s mission is to elevate the practice of specialty pharmacy by developing, delivering, and 
promoting continuing professional education and specialty certification while advocating for public policies that ensure 
patients have appropriate access to the specialty care they need. Learn more at naspnet.org. 

About NASP

Ongoing from Day 1

24/7 Patient Support 
and Guidance 

Therapy Management/Coordination 
with Providers, Pharmacists, and Other 
Members of the Patient Care Team 

Coordination with 
Insurance Companies 

Adherence Monitoring

The Patient’s Journey

Patient is Contacted & 
Additional Info Collected 

Specialty Pharmacy Coordinates with Provider & 
Reviews Prescription/Treatment Plan for Accuracy
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Intake Team Verifies Patient’s Insurance Coverage/Authorization Requirements, 
Identifies Financial Barriers & Works to Remove Financial Hardships Facing the Patient
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Patient Consultation on What to 
Expect, Dosage, Side Effects, Etc. 
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Monthly Patient Check-in/ 
Refill Reminder

Diagnosis 
from Provider 

1

Provider Referral to 
Specialty Pharmacy 
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Medication 
Delivery
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Clinical  
Follow-up

https://naspnet.org

